CONTACT US

earlyconnections.org.au

CONFIDENTIALITY

Manning Great Lakes
02 65527333

Kempsey

02 6562 6491
LET US KNOW WHAT
YOU THINK Coffs Coast

02 66528080

Port Macquarie Hastings
02 65838238

Please contact us for a full copy of
our Clients Rights Policy.

% | 4 ‘
6"9 & i
Oy " 4
NDIS COMMISSION NSl CLIENT RIGHTS &

for profit organisations working together to create a strong

1800 035 544 and connected Early Childhood Intervention Network. R E S P O N S I B I L I T E S

ndiscommission.gov.au



CLIENT RIGHTS

RESPECT & DIGNITY

INFORMATION

You have the right to obtain from the team
responsible for coordinating your service
provision, complete and current information in
terms and language you can easily understand.

You have the right to seek information and
advice from other sources and choose from
available alternatives.

REFUSAL OF SERVICE

You have the right to determine what
happens to you and your child. This includes:

Choosing not to follow through with

¢ suggested recommendations.

¢ Giving or withdrawing your consent before
any other support is carried out.
Refusing support from a particular care
worker.

PRIVACY & CONFIDENTIALITY

You have the right to expect:

e Tobeinterviewed in surrounds designed to
ensure privacy.

¢ That any discussion or consultation will be
conducted discreetly and individuals not
directly involved in your care will not be
present without your permission.
To have your client record read only by team
directly involved in your service provision or
in the monitoring of its quality.

To expect all communications and other

records pertaining to your service

e provision to be treated as confidential.

INFORMATION
COLLECTION STATEMENT

RESPONSIBILITIES



