CONTACT US

earlyconnections.org.au

LET'S TALK Manning Great Lakes

02 65527333
ARE WE MEETING
YOUR NEEDS? Kempsey

02 6562 6491

Coffs Coast
02 6652 8080

Port Macquarie Hastings
02 65838238

CONNECTIONS!

e COMPLAINTS AND
Early Connections Alliance is a network of registered not

for profit organisations working together to create a strong
and connected Early Childhood Intervention Network. F E E D BAC K

Please contact us for a full copy of
the Managing Complaints Policy.




HELP US IMPROVE

OUR SERVICES

YOUR CONCERNS

WHAT TO EXPECT

HOW TO MAKE A
COMPLAINT

. Verbally - by speaking to a team member or
the Management Team in person or by phone.

. In Writing - on the Complaints & Feedback
Form (found in the Early Connections foyer
and also on our website) and hand it to a team
member; or place anonymously in the Feedback
Box, OR inaletter OR viaemail.

. Contact the President directly if the
complaint is about the management team.

WHAT WE WILL DO

We will respond to your complaint within 1-5 days.

1. Record the complaint in our register.

2. Seek clarification and investigate the complaint.
3. Work with you to identify solutions.

4. Record these outcomes.

5. Provide you with a copy of this documentation.
6. Review and evaluate.

It will be decided at this review whether the
complaint has been resolved to your satisfaction
or if we need to seek other solutions.

The complaint may be reviewed by the
Management Committee or referred to an external
agency for further investigation.

SUPPORT FOR YOU -
ADVOCACY

EXTERNAL COMPLAINTS

NDIS COMMISSION

ndiscommission.gov.au

1800 035 544



